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Q3 2018/2019 scorecard

G

e Revenue - Year End variance for 2018/2018 at Q2

Overall BCC (after Corporate Costs)
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e Capital (released) - Year End variance for 2018/2019 at Q2
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RAG Status of Indicators bv Portfolio

® Leader Portfolio
Number of indicators reported in this quarter
Total number of portfolio indicators

e Community Engagement & Public Health Portf.
Number of indicators reported in this quarter
Total number of portfolio indicators

o Health and Wellbeing Portfolio
Number of indicators reported in this quarter
Total number of portfolio indicators

® Children’s Services Portfolio
Number of indicators reported in this quarter
Total number of portfolio indicators

e Education & Skills Portfolio
Number of indicators reported in this quarter
Total number of portfolio indicators

® Resources Portfolio
Number of indicators reported in this quarter
Total number of portfolio indicators

® Planning & Environment Portfolio
Number of indicators reported in this quarter
Total number of portfolio indicators

® Transportation Portfolio
Number of indicators reported in this quarter
Total number of portfolio indicators
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@ % of calls resolved at first point of contact
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® Number Customer Service Centre calls & emails
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o Numbers of BCC staff (FTE)
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e Agency, interim, contractor numbers
350 PoR
291
300 287 267 266
250
200
150
100
50
0
Qa3 Q4 Ql Q2 Q3
17/18 17/18 18/19 18/19 18/19

® Number of C li R d (across the Council)
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© Number of Complaints Received & Complaints Upheld
(Stage 1 & 2) - across the Council
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o Staff Turnover
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